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Art Unit: 4121 



DETAILED ACTION 

Response to Amendment 

1. This Office action has been issued in response to Applicant's 
Amendment filed December 20, 2007. Claims 1-20 are pending in the case. 
Claim 18 has been amended. 

Response to Arguments 

2. The rejection of claims 18-20 under 35 U.S.C. § 101 is withdrawn. 

3. Applicant's arguments, filed December 20, 2007, with respect to the 
rejection(s) of claim(s) 1-3, 8-13, and 18 under 35 U.S.C. § 102 (b) as 
anticipated by Rassman have been fully considered and are persuasive. 
Therefore, the rejection has been withdrawn. However, upon further 
consideration, a new ground(s) of rejection is made in view of US Patent 
Number 7,047,292 to Stewart et al (Stewart herein after). 

Regarding Applicant's arguments with respect to the rejection of 
claims 10-12, Applicant argues that that Rassman does not teach a resource 
management system satisfying a threshold number, time, or rate. Examiner 
respectfully disagrees; Rassman discloses The method includes providing 



Art Unit: 4121 

a data base containing information about the resources and 
graphically displaying utilization and availability of the 
resources as a function of time, i.e. the threshold metric. The 
examiner interprets this to meet the threshold number, time, or rate. 

4. Applicant's arguments, filed December 20, 2007, with respect to the 
rejection(s) of claim(s) 1, 4-7, 13-20 under 35 U.S.C. § 102 (b) as 
anticipated by Ward have been fully considered and are persuasive. 
Therefore, the rejection has been withdrawn. However, upon further 
consideration, a new ground(s) of rejection is made in view of US Patent 
Number 7,047,292 to Stewart et al (Stewart herein after). 

Claim Rejections - 35 USC §103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis 
for all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a 
whole would have been obvious at the time the invention was made to a person having 
ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

6. The factual inquiries set forth in Graham v. John Deere Co., 
383 U.S. 1, 148 USPQ 459 (1966), that are applied for establishing a 
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background for determining obviousness under 35 U.S.C. 103(a) are 
summarized as follows: 

1. Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims 
at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application 
indicating obviousness or nonobviousness. 

7. Claims 1-3, 8-13, and 18 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Rassman et al. (Rassman herein after) US Patent Number 

4,937,743 in view of US Patent Number 7,047,292 to Stewart et al (Stewart 

herein after). 

Regarding claim 1, Rassman discloses a method of selecting among a 
plurality of alert conditions for processing with a resource management 
system, the method comprising: associating a priority indication with at least 

some resources in a computer system (Column 1, lines 6-12; Rassman 
discloses the invention relates to a method for the dynamic 
management of a plurality of resources, i.e. a resource 
management system, using a computer system. ); identifying resources 
associated With the alert conditions (col. 3, lines 2-6; Rassman teaches 
"Scheduling indicia" indicate utilization of resources, i.e. 
identify resources, "conflict indicia", i.e. a type of priority 
indicator may be used to alert operators, i.e. convey alert 
conditions associated with resources , to scheduling conflicts 
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associated with the available resources .); and selecting an alert 

condition from among the alert conditions based on the priority indication 
associated with the identified resources (col. 3, lines 5-11; Rassman 

teaches "conflict indicia", i.e. a type of priority indicator, 
may be used to alert operators, i.e. convey alert conditions 
associated with resources, to scheduling conflicts associated 
with the available resources. The method according to the 
invention enables dynamic control of a complex project involving 
a plurality of resources which are interrelated, i.e. 

associated) . While Rassman discloses a method of selecting among a 
plurality of alert conditions for processing with a resource management 
system comprising identifying resources associated with the alert conditions 
and based upon conflict indicia, Rassman does not expressly disclose 
prioritization of resources. 

Stewart discloses a method for prioritizing network management traffic 
that includes associating a priority indication with at least some resources in 
a computer system (Stewart, Col. 2, lines 1-28). 

Rassman and Stewart are analogous art because they are from the 
same field of endeavor of Network and Resource Management . 

At the time of the invention, it would have been obvious to a person of 
ordinary skill in the art to use Stewart's prioritizing network management 
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traffic method as part of Rassman's method and system for scheduling, 
monitoring, and dynamically managing resources. 

The suggestion/motivation would have been to improve the 
performance of the managed resources within the network/computer system 
(Stewart, Col. 1, lines 60-67). 

Regarding claim 2, Rassman discloses the method of claim 1, wherein 
associating a priority indication with at least some resources comprises 
prioritizing at least some of the resources relative to each other (col . 3, 

lines 12-15; Rassman discloses the method and system of this 
invention gives access to the data base in order to provide 
information, beyond that appearing on the display, relative to a 
selected resource.). 

Regarding claim 3, Rassman discloses the method of claim 1, wherein 
associating a priority indication with at least some resources comprises 
prioritizing at least some of the resources based on their importance to 

operation Of a business (col . 4, lines 36-55; Rassman teaches an 
embodiment where the resources relate to the monitoring and 
planning use of facilities and other resources in the surgical 
suite of a hospital, i.e. the management and operation of a 
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hospital surgical suite . Resources are organized, i.e. 
prioritized using a rule-based system. ) . 

Regarding claim 4, Rassman discloses the method of claim 1, wherein 
associating a priority indication with at least some resources comprises 
prioritizing at least some of the resources based on an affect of their failure 
on other resources in the computer system (col. 4, lines 36-55; 
Rassman teaches that in an exemplary use of the invention in a 
hospital surgical suite some equipment, i.e. resources may be 
unavailable because of construction, repair or maintenance 
activities, i.e. functional failure or inability to use. In this 
case, a rule-based system would be followed to determine which 
resources should be used. Examiner reasons that if this is the 
process that is followed when the resource is unavailable, the 
same will be followed during failure because the cause of the 
unavailability need not be specified.). 

Regarding claim 8, Rassman discloses the method of claim 1, wherein 
associating a priority indication with at least some resources comprises 
assigning a priority indication based on the resources' current placement in a 
computer system that is dynamically configured and provisioned to handle 

on-demand needs (col. 7, lines 11-21; Rassman discloses a method 
of resolving resource conflicts immediately . The invention 
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recognizes types of conflicts and displays that information 
immediately. With that kind of information displayed, the 
operator can tell whether to reschedule resources immediately, 
i.e. as needed or on-demand.). 

Regarding claim 9, Rassman discloses the method of claim 1, further 
comprising determining when a threshold metric associated with at least 
some of the alert conditions has been satisfied, wherein selecting an alert 
condition from among the alert conditions based on the priority indication 
associated with the identified resources is carried out responsive to the 
determination that the threshold metric has been satisfied (Abstract; 

Rassman teaches an invention related to the method for the 

prospective scheduling, periodic monitoring and dynamic 
management of a plurality of interrelated and interdependent 
resources using a computer system. The method includes providing 
a data base containing information about the resources and 
graphically displaying utilization and availability of the 
resources as a function of time, i.e. the threshold metric. 
Indicia, i.e. priority indicators can be made to appear on the 
display to provide visual identification of symbols as well as 
information about scheduling, status and conflicts involving the 
resources. In addition, access to the data base can be made 
available to provide a continuous update of the display so that 



Art Unit: 4121 

the display of the resources is for the most recent data in the 
data base. Access to the data base can also permit the operator 
to call up a wide variety of information about the resources and 
can also be used to track events and procedures.). 

Regarding claim 10, Rassman discloses the method of claim 9, wherein 
determining when a threshold metric associated with at least some of the 
alert conditions has been satisfied comprises determining when a number of 
queued alert conditions for the resource management system satisfies a 
threshold number (Abstract; Rassman teaches an invention related 

to the method for the prospective scheduling, periodic monitoring 
and dynamic management of a plurality of interrelated and 
interdependent resources using a computer system. The method 
includes providing a data base containing information about the 
resources and graphically displaying utilization and availability 
of the resources as a function of time, i.e. the threshold 
metric. Indicia can be made to appear on the display to provide 
visual identification of symbols as well as information about 
scheduling, status and conflicts involving the resources. In 
addition, access to the data base can be made available to 
provide a continuous update of the display so that the display of 
the resources is for the most recent data in the data base. 
Access to the data base can also permit the operator to call up a 
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wide variety of information about the resources and can also be 
used to track events and procedures.). 

Regarding claim 11, Rassman discloses the method of claim 9, wherein 
determining when a threshold metric associated with at least some of the 
alert conditions has been satisfied comprises determining when a waiting 
time for alert conditions to be handled by the resource management system 

satisfies a threshold time (Abstract; Rassman teaches an invention 

related to the method for the prospective scheduling, periodic 
monitoring and dynamic management of a plurality of interrelated 
and interdependent resources using a computer system. The method 
includes providing a data base containing information about the 
resources and graphically displaying utilization and 
availability of the resources as a function of time, i.e. the 
threshold metric. Indicia can be made to appear on the display 
to provide visual identification of symbols as well as 
information about scheduling, status and conflicts involving the 
resources. In addition, access to the data base can be made 
available to provide a continuous update of the display so that 
the display of the resources is for the most recent data in the 
data base. Access to the data base can also permit the operator 
to call up a wide variety of information about the resources and 
can also be used to track events and procedures.). 
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Regarding claim 12, Rassman discloses the method of claim 9, wherein 
determining when a threshold metric associated with at least some of the 
alert conditions has been satisfied comprises determining when a threshold 
rate of alert conditions are received for the resource management system 

(Abstract; Rassman teaches an invention related to the method 

for the prospective scheduling, periodic monitoring and dynamic 
management of a plurality of interrelated and interdependent 
resources using a computer system. The method includes providing 
a data base containing information about the resources and 
graphically displaying utilization and availability of the 
resources as a function of time, i.e. the threshold metric. 
Indicia can be made to appear on the display to provide visual 
identification of symbols as well as information about 
scheduling, status and conflicts involving the resources. In 
addition, access to the data base can be made available to 
provide a continuous update of the display so that the display 
of the resources is for the most recent data in the data base. 
Access to the data base can also permit the operator to call up 
a wide variety of information about the resources and can also 
be used to track events and procedures.). 

Regarding claim 13, Rassman discloses a computer system 
comprising: a plurality of resources; and a resource management system 
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(col. 2, lines 59-61; Rassman discloses the invention related to 
a method for the dynamic management of a plurality of resources, 
i.e. resource management system preferably using a computer 

system) that is configured to associate a priority indication with at least 

some Of the resources (col . 2, line 67-col. 3, line 2; Rassman 
discloses various types of indicia, i.e. priority indicators may 
be employed to provide visual auditory or other sensory 
communication of information pertinent to the resources and/or 

the utilization thereof. ) , that is configured to identify the resources 

associated With alert conditions (col. 3, lines 5-6; Rassman discloses 
"conflict indicia" may be used to alert operators, i.e. convey 

alert conditions . ) , and that is configured to select an alert condition from 
among the alert conditions based on the priority indication associated with 

the identified resources (col . 3, lines 2-10; Rassman teaches 
"Scheduling indicia" may be used to indicate utilization 
(historical and/or prospective) of resources, "status indicia" 
may be employed to reflect current status of events and 
"conflict indicia" may be used to alert operators, i.e. alert 
condition to scheduling conflicts. Examiner interprets indicia 
to be synonymous with priority indicator.). While Rassman discloses 

a method of selecting among a plurality of alert conditions for processing 
with a resource management system comprising identifying resources 



Art Unit: 4121 

associated with the alert conditions and based upon conflict indicia, Rassman 
does not expressly disclose prioritization of resources. 

Stewart discloses a method for prioritizing network management traffic 
that includes associating a priority indication with at least some resources in 
a computer system (Stewart, Col. 2, lines 1-28). 

Rassman and Stewart are analogous art because they are from the 
same field of endeavor of Network and Resource Management . 

At the time of the invention, it would have been obvious to a person of 
ordinary skill in the art to use Stewart's prioritizing network management 
traffic method as part of Rassman's method and system for scheduling, 
monitoring, and dynamically managing resources. 

The suggestion/motivation would have been to improve the 
performance of the managed resources within the network/computer system 
(Stewart, Col. 1, lines 60-67). 

Regarding claim 18, Rassman discloses a computer program product 
for selecting among a plurality of alert conditions for processing by a 
resource monitoring system, comprising: a computer readable medium 
having computer readable program code embodied therein, the computer 
readable program code comprising (col . 11, lines 6-9; Rassman 

discloses when sequencing is imperative, the method and system 
of the present invention can be made to operate in a programmed 
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mode. Examiner interprets this to be a type of computer 
readable program code; claim 60; Rassman discloses a means for 
interrogating said data base to cause a display of information 
about one of said resources. Examiner notes that computer 
readable program code is a means for integrating said data base 
to cause a display of information about one of said resources.): 

computer readable program code that is configured to associate a priority 
indication with at least some resources in a computer system (col. 2, 

lines 59-61; Rassman discloses the invention related to a method 
for the dynamic management of a plurality of resources, i.e. 
resource management system preferably using a computer system) ; 

computer readable program code that is configured to identify resources 

associated With the alert conditions (col. 3, lines 5-6; Rassman 
discloses "conflict indicia" may be used to alert operators, i.e. 

convey alert conditions.) ; and computer readable program code that is 
configured to select an alert condition from among the alert conditions based 
on the priority indication associated with the identified resources (col. 3, 

lines 2-10; Rassman teaches "Scheduling indicia" may be used to 
indicate utilization (historical and/or prospective) of 
resources, "status indicia" may be employed to reflect current 
status of events and "conflict indicia" may be used to alert 
operators, i.e. alert condition to scheduling conflicts. 
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Examiner interprets indicia to be synonymous with priority 

indicator.). While Rassman discloses a method of selecting among a 
plurality of alert conditions for processing with a resource management 
system comprising identifying resources associated with the alert conditions 
and based upon conflict indicia, Rassman does not expressly disclose 
prioritization of resources. 

Stewart discloses a method for prioritizing network management traffic 
that includes associating a priority indication with at least some resources in 
a computer system (Stewart, Col. 2, lines 1-28). 

Rassman and Stewart are analogous art because they are from the 
same field of endeavor of Network and Resource Management . 

At the time of the invention, it would have been obvious to a person of 
ordinary skill in the art to use Stewart's prioritizing network management 
traffic method as part of Rassman's method and system for scheduling, 
monitoring, and dynamically managing resources. 

The suggestion/motivation would have been to improve the 
performance of the managed resources within the network/computer system 
(Stewart, Col. 1, lines 60-67). 
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8. Claims 1, 4-7, 13-20 rejected under 35 U.S.C. 103(a) as being 
unpatentable over Ward et al. (Ward herein after) US Patent Number 
5,367,670 in view of US Patent Number 7,047,292 to Stewart et al (Stewart 
herein after). 

Regarding claim 1, Ward discloses a method of selecting among a 
plurality of alert conditions for processing with a resource management 
system, the method comprising: associating a priority indication with at least 
some resources in a computer system (col. l, lines 26-27; ward 

discloses the invention relates to a manager for a computer 
system, i.e. resource management system; col. 5, line 48-49; 
Ward discloses the invention monitors system resources via 

signals . ) ; identifying resources associated with the alert conditions (col . 

1 , lines 31-33; Ward discloses the invention determines alert 
conditions based upon the innately monitored and processed 

objects); and selecting an alert condition from among the alert conditions 
based on the priority indication associated with the identified resources 

(col. 1, lines 31-33; Ward discloses the invention determines 
alert conditions based upon the innately monitored and processed 
objects, i.e. a type of priority indication.). While Ward discloses 

a method of selecting among a plurality of alert conditions for processing 



Art Unit: 4121 

with a resource management system comprising identifying resources 
associated with the alert conditions and basing alert conditions upon innately 
monitored and processed object, Ward does not expressly disclose these 
objects involve prioritization of resources. 

Stewart discloses a method for prioritizing network management traffic 
that includes associating a priority indication with at least some resources in 
a computer system (Stewart, Col. 2, lines 1-28). 

Ward and Stewart are analogous art because they are from the same 
field of endeavor of Network and Computer System Management . 

At the time of the invention, it would have been obvious to a person of 
ordinary skill in the art to use Stewart's prioritizing network management 
traffic method as part of Ward's computer system manager for monitoring 
events and operating parameters and generating alerts. 

The suggestion/motivation would have been to improve the 
performance of the managed elements within the network/computer system 
(Stewart, Col. 1, lines 60-67). 

Regarding claim 4, Ward discloses the method of claim 1, wherein 
associating a priority indication with at least some resources comprises 
prioritizing at least some of the resources based on an affect of their failure 
on other resources in the computer system (col . 5, lines 15-20; ward 
discloses if a component experiences a failure or exhibits 
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characteristics that indicate it may experience a failure, the 
system manager detects the failure or characteristic indicative 
of a potential failure and reports the failure or characteristic 
indicative of a potential failure as an alert in a manner such 

that corrective action can be taken.). 

Regarding claim 5, Ward discloses the method of claim 1, wherein 
associating a priority indication with at least some resources comprises 
assigning a priority indication based on whether a resource is a server of 
information for predetermined computers in the computer system (col. 2, 

lines 43-49; Ward discloses a network operating system/network 
manager controls and manages information transfers between the 
file server and the console and a system manager manages the 
computer system board by monitoring signals transferred along 
the system bus, determining alert conditions based upon the 
monitored signals, i.e. priority indicators.). 

Regarding claim 6, Ward discloses the method of claim 1, wherein 
associating a priority indication with at least some resources comprises 
assigning a priority indication based on whether a resource is a server of 
information for predetermined software applications in the computer system 

(col. 2, lines 42-48; Ward discloses a network operating 
system/network manager controls and manages information 
transfers between the file server and the console . Col . 7 , 
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lines 33-34; Ward discloses a network operating system is under 
the control of the network management software contained in the 
network management agent, on to the local network manager 
console . ). 

Regarding claim 7, Ward discloses the method of claim 1, wherein 
associating a priority indication with at least some resources comprises 
assigning a priority indication based on whether a resource is a 
predetermined server of information in the computer system (col. 2, 

lines 43-49; Ward discloses a network operating system/ network 
manager controls and manages information transfers between the 
file server and the console and a system manager manages the 
computer system board by monitoring signals transferred along 
the system bus, determining alert conditions based upon the 
monitored signals, i.e. priority indicators.). 

Regarding claim 13, Ward discloses a computer system comprising: a 

plurality Of resources (col . 1, lines 26-27; Ward discloses the 
invention relates to a manager for a computer system; col. 5, 
line 4 8-49; Ward discloses the invention monitors system 

resources via signals . ) ; and a resource management system that is 
configured to associate a priority indication with at least some of the 

resources (col. 1, lines 26-27; Ward discloses the invention 
relates to a manager for a computer system, i.e. resource 
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management system; col. 5, line 48-49; Ward discloses the 
invention monitors system resources via signals . ) , that is configured 

to identify the resources associated with alert conditions (col. l, lines 

31-33; Ward discloses the invention determines alert conditions 
based upon the innately monitored and processed objects), and that 

is configured to select an alert condition from among the alert conditions 
based on the priority indication associated with the identified resources 

(col. 1, lines 31-33; Ward discloses the invention determines 
alert conditions based upon the innately monitored and processed 
objects, i.e. a type of priority indication.). While Ward discloses 

a method of selecting among a plurality of alert conditions for processing 
with a resource management system comprising identifying resources 
associated with the alert conditions and basing alert conditions upon innately 
monitored and processed object, Ward does not expressly disclose these 
objects involve prioritization of resources. 

Stewart discloses a method for prioritizing network management traffic 
that includes associating a priority indication with at least some resources in 
a computer system (Stewart, Col. 2, lines 1-28). 

Ward and Stewart are analogous art because they are from the same 
field of endeavor of Network and Computer System Management . 
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At the time of the invention, it would have been obvious to a person of 
ordinary skill in the art to use Stewart's prioritizing network management 
traffic method as part of Ward's computer system manager for monitoring 
events and operating parameters and generating alerts. 

The suggestion/motivation would have been to improve the 
performance of the managed elements within the network/computer system 
(Stewart, Col. 1, lines 60-67). 

Regarding claim 14, Ward discloses the computer system of claim 13, 
wherein the resource management system is configured to notify a user of 

the selected alert condition (col. 7, lines 25-34; Ward discloses that 
alerts can be delivered to the local network manager "in-band" or 
"out-of-band. "). 

Regarding claim 15, Ward discloses the computer system of claim 13, 
wherein the resource management system is configured to initiate a 
corrective action based on the selected alert condition (col. 5, lines 15- 

20; Ward discloses if a component experiences a failure or 
exhibits characteristics that indicate it may experience a 
failure, the system manager detects the failure or 
characteristic indicative of a potential failure and reports the 
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failure or characteristic indicative of a potential failure as 
an alert in a manner such that corrective action can be taken.). 

Regarding claim 16, Ward discloses the computer system of claim 13, 
wherein the resource management system is configured to receive the alert 
conditions from at least some of the resources (col. 7, lines 2 9-35; 

Ward discloses alert elements, i.e. alert conditions are 
directed to the bus master interface and on to the network 
operating system and, on to the local network manager console.). 

Regarding claim 17, Ward discloses the computer system of claim 13, 
wherein the resource management system is configured to monitor at least 
one metric associated with at least some of the resources and to generate 
the alert conditions based on the monitored metric (col. 2, lines 62-66; 

Ward discloses in alternate aspects of this embodiment of the 
invention, the monitored information transfers may be the level 
of voltage, i.e. monitored metric supplied to the system manager 
or the temperature, i.e. monitored metric at which the system 
manager operates . ) . 

Regarding claim 18, Ward discloses a computer program product for 
selecting among a plurality of alert conditions for processing by a resource 
monitoring system, comprising: a computer readable medium having 
computer readable program code embodied therein (col. 2, lines 42-48; 
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Ward discloses a network operating system/network manager 
controls and manages information transfers between the file 
server and the console. A network operating system is based on 
computer readable program code. fig. 5 is a flow diagram between 
the hardware and software components of the system manager. 
Examiner interprets software to be configured computer readable 
program code.), the computer readable program code comprising: 
computer readable program code that is configured to associate a priority 
indication with at least some resources in a computer system (col. l, 

lines 26-27; Ward discloses the invention relates to a manager 
for a computer system; col. 5, line 48-49; Ward discloses the 
invention monitors system resources via signals .); computer 

readable program code that is configured to identify resources associated 

With the alert conditions (col. 1, lines 31-33; Ward discloses the 
invention determines alert conditions based upon the innately 

monitored and processed obj ects); and computer readable program code 
that is configured to select an alert condition from among the alert 
conditions based on the priority indication associated with the identified 

resources (col. 1, lines 31-33; Ward discloses the invention 
determines alert conditions based upon the innately monitored 
and processed objects, i.e. a type of priority indication.). 

While Ward discloses a method of selecting among a plurality of alert 
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conditions for processing with a resource management system comprising 
identifying resources associated with the alert conditions and basing alert 
conditions upon innately monitored and processed object, Ward does not 
expressly disclose these objects involve prioritization of resources. 

Stewart discloses a computer program product for prioritizing network 
management traffic that includes associating a priority indication with at 
least some resources in a computer system (Stewart, Col. 2, lines 1-28). 

Ward and Stewart are analogous art because they are from the same 
field of endeavor of Network and Computer System Management . 

At the time of the invention, it would have been obvious to a person of 
ordinary skill in the art to use Stewart's prioritizing network management 
traffic method as part of Ward's computer system manager for monitoring 
events and operating parameters and generating alerts. 

The suggestion/motivation would have been to improve the 
performance of the managed elements within the network/computer system 
(Stewart, Col. 1, lines 60-67). 

Regarding claim 19, Ward discloses the computer program product of 
claim 18, further comprising program code (please see claim 18 
rejection) that is configured to initiate a corrective action based on the 

selected alert condition (col. 5, lines 15-20; Ward discloses if a 
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component experiences a failure or exhibits characteristics that 
indicate it may experience a failure, the system manager detects 
the failure or characteristic indicative of a potential failure 
and reports the failure or characteristic indicative of a 
potential failure as an alert in a manner such that corrective 
action can be taken.). 

Regarding claim 20, Ward discloses the computer program product of 
claim 18, further comprising program code (please see claim 18 
rejection) that is configured to display the selected alert condition to a 

user (col. 10, lines 32-45; Ward discloses a several means to 
display alert messages including via modem, video screen, UART, 
software interface, and network operating system.). 

Conclusion 

9. The prior art made of record and not relied upon is considered 
pertinent to applicant's disclosure. 

• US 6,363,411 to Dugan titled "Intelligent Network." 

Any inquiry concerning this communication or earlier communications 
from the examiner should be directed to TARIQ S. NAJEE-ULLAH whose 
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telephone number is (571)270-5013. The examiner can normally be 
reached on Monday through Friday 8:00 - 5:30 EST. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Taghi T. Arani can be reached on (571) 272-3787. 
The fax phone number for the organization where this application or 
proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained 
from the Patent Application Information Retrieval (PAIR) system. Status 
information for published applications may be obtained from either Private 
PAIR or Public PAIR. Status information for unpublished applications is 
available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on 
access to the Private PAIR system, contact the Electronic Business Center 
(EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272- 
1000. 

T. N. 

/Taghi T. Arani/ 

Supervisory Patent Examiner, Art Unit 4121 
2/7/2008 
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